Dear User,

You have decided to select ZealiD as a Qualified Trust Service Provider of the EU-
Trusted List in order to identify yourself on elDAS level and in this context also to Signinto your bank
be able to sign digitally qualified from now on. Take a video seffie

 Fim your 1D document

 Resister yourdevice

Below, you will find instructions on how to quickly and efficiently identify yourself
remotely through the ZealiD app in order to be able to sign on a qualified level.

Letus begin:

First, activate the notifications, because you will be notified as soon as the registration
process is completed. ATTENTION: A mobile device is needed that supports biometrics
as Face or Touch ID.

—

This alsoincludes accepting the terms and conditions.

We recommend a private place for registration as an identity document and bank login are
required.
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Make sure that your mobile phone number and email address have been entered correctly.
After a few steps, this is an important step to proceed with the registration. Because we
have to make sure that you will only sign with this one device. (Security aspect).

Jo



https://webgate.ec.europa.eu/tl-browser/#/tl/SE
https://webgate.ec.europa.eu/tl-browser/#/tl/SE

Z We move on to Bankident. Select the country and your bank. If you do not want to go
@ this way, you can also choose the Video Ident procedure as an alternative.

Why Bank LogIn? Simple. ZealiD will not structure and You remember? At the beginning, you submitted your mobile
7 extractany data other than data collected for the purpose of E phone number and your email address. After the bank login, you
2 identity verification. As soon as you log in with your bank will receive an SMS code and an e-mail code, which you then
m login, we check whether the data you have entered enterinthe corresponding fields.
matches that of your bank, because you have already had to
identify yourselfthere once. )  Once the codes are confirmed, allow ZealiD to select FacelD or
L%/) TouchlD as confirmation methods.

Register your device Register your device
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Collecting your name
from your bank




Get ready for your
video selfie!

e

Physical presence
check completed!

Plsserame yourfocenthe mal




Itis almost done. Now select the type of document you will use in the next steps
® oftheidentity check. Choose between an identity card or a passport.

NV Once the document is selected, place it on a flat surface and [EF Make sure that the document is not blurred and that the
O make sure it is well lighted. This contributes to a better image information is easy to read.
= quality.

@] One of the last steps in the registration process is the video
sample. What is important in this step?

Place the document in the yellow frame.

A - eBE " 1. Follow the pattern displayed on the screen.
5 SEEIN BB UIR S GEIFLIES G ocument, you can take D [ D EETE S i s it et e 5ees s m ety ares
the picture. 3. Try to imitate the pattern on the document. For ID Cards, on the back side,

reverse video pattern is done. ATTENTION: For Passports it's required to do a
video pattern twice on the same biodata page- second time is in reverse order.

Film ID document

@) prsor




5 You have reached the last step for the time being, which still
® needsyourinteraction.

If you activate the notifications, you will be notified as soon as
the registration process is complete.

% The Manual Vetting Team will now take over from here
onwards.

Your registration has
been approved!

We need to do a

‘manual verification

can close the app in the meantime.

[% Your data will be transmitted and manually checked again.

Q

As soon as everything has been checked, you will be notified
that the registration has been successful.



6 You have done it! In the last step, you will be asked to check
® onceagainwhetherthedatayouhave submittediscorrect.

= For this, please tick the boxes to be checked. On the one hand (\gﬂ From now on, you can use
o You confirm that the transmitted data has been checked and on ZealiD as a signature.
o the other hand that you agree to the terms and conditions to

use ZealiD as a qualified signature.

Please check that your

details are correct Hold on while we.

process you new ID

&

Signing complte!
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