
What were the challenges?

● Ensuring smooth self-service onboarding on an 
international scale

● Creating a seamless user experience without 
compromising on compliance

● Running secure and fully remote signing cycles 
that bring clarity and easy access to everyone 
involved

Company Benefits
Shorter signing cycles and reduced 
administrative costs.

User benefits
Smooth and easy in-app registration that 
welcomes all nationalities. Once registered, users 
only need the in-app Touch or Face ID feature to 
sign.

Legal benefits
KYC compliant identification leads to an EU 
Trusted list qualified signature - by EU 
regulation valid in all EU. 

Binderr
Case study

Binderr is championing 
corporate transparency on a 
global scale by unifying business 
registries and streamlining 
corporate changes. With over 20 
years of experience in the tech 
start-up space and the 
corporate world, they were on a 
mission to provide eIDAS 
compliant identity verification 
and an e-signature solution to 
their clients.
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The solution & benefits

“After a challenging couple of weeks 
during which our previous TSP partner 
refused to accept the latest form of 
identity documents from Malta, it was 
crucial for us to locate a provider

whose services we could smoothly integrate it into 
our system. ZealiD offers a robust platform and a 
competitive pricing model which is among the finest 
in the industry." - Zak Cassar Rose, Director and COO 
at Binderr

Benefits in Numbers
Remote contract signing 
process excellence: 

Granting border-free 
access via remote 
onboarding and QES


